
SHORT TERM VACATION RENTAL USAGE AGREEMENT  

All guests making bookings are required to accept the terms and conditions of this Short Term Vacation Rental 
Usage Agreement (the “Agreement”). This is a legal document and may affect your legal rights and remedies. Please 
read it carefully. By clicking “I Accept” (or words to similar effect) or electronically signing by downloading, installing, 
or otherwise accessing or using the service or properties, you agree to have read and understood, and as a condition 
to your use of the Property, you agree to be bound by this Agreement. If you are not eligible, or do not agree to be 
bound by this agreement, then you do not have Stay Heirloom’s permission or any right to use the Property.  

This Agreement is dated on the date of your booking, by and between Glaser Property Management, Inc. DBA Stay 
Heirloom (“Host”), and you (“Guest(s)”). Host and Guest are collectively referred to throughout this Agreement as the 
“Parties.”  

The Parties agree as follows:  

PROPERTY. Host, in consideration of the payment of all sums as provided in this Agreement, agrees to provide 
access to Guest of a residence (the “Property”) located at the address provided in the corresponding listing on 
StayHeirloom.com, Airbnb, VRBO, or relevant booking channel. This Agreement details the terms and conditions 
which apply between you and the Host relating to your use and occupancy of the Property.  

ELIGIBILITY. The person named in the booking and signing of this Agreement must be at least 21 years old. By 
agreeing to this Agreement, you represent and warrant to Host that you are (i) at least 21 years old; and (ii) fully able 
and competent to enter into this Agreement. The person named in the booking and signing of this Agreement is 
representing that they, or any member of their rental party, have never previously been suspended or removed from 
Host Property. The person named in the booking and signing of this Agreement must physically occupy the Property 
during the entire term of the booking.  

THIRD PARTY REPRESENTATIVE. If this Agreement is entered into by a third-party representative (“Guest 
Representative”), the Guest Representative affirms they have authority to enter into this Agreement on Guest’s behalf. 
Guest Representative is bound to the terms of this Agreement, and is responsible for ensuring Guest and Guest’s 
party abide by all terms of this Agreement.   

GUEST SCREENING. By signing this Agreement, Guest, or Guest Representative, agree that they will complete the 
Guest Screening Process to ensure they comply with Host requirements. Host reserves the right to contract with third 
party guest screening services to ensure Guests meet Host requirements prior to check in date. Host requirements 
include, but are not limited to, the Guest, or Guest Representative, submitting a government issued photo 
identification that matches the reservation name and name on the payment method on file to secure the booking. 
Guest failure to complete the Guest Screening Process may result in a Guest initiated cancellation of the reservation 
in which the standard cancellation policy for the booking platform will apply. In any event, the completion of the Guest 
Screening Process is a condition of your booking and your reservation is subject to automatic cancellation if you do 
not complete it. Your reservation is confirmed, but you will not receive check-in information until the Guest Screening 
Process is complete. 

RENTAL PARTY. All persons in the rental party shall be bound by the terms of this Agreement. The person named in 
the booking and signing of this Agreement is responsible for the conduct of all guests and occupants in the Property 
during the term of occupancy. The person named in the booking and signing of this Agreement must be the same 
person making payment for the booking. If the name on the payment method(s) used to pay for the booking is under 
a different name than the reservation holder (the person signing this Agreement), Host reserves the right to (1) 
request for additional identification from Guest, or (2) cancel the reservation without a refund if sufficient 
identification is not provided.   

MAXIMUM OCCUPANCY. The maximum number of persons allowed to stay on the Property is limited to the 
maximum capacity stated in the Listing. No more than the stated maximum capacity may visit or occupy the Property 
at any one time, unless prior written consent of the Host is obtained which may be withheld in the Host’s sole 



discretion. Any party falsely representing the number of people, or exceeding the maximum may be subject to 
immediate removal from the Property without refund.  

TERM. The Guest shall have use of the Property beginning at the time of check in to the time of check out. Guest's 
right of use will terminate at the time of check out (the “Term”). Check in and check out times will be specified upon 
confirmation of reservation.  

PAYMENTS. There are two payment options to secure Guest’s reservation, either (a) payment in full or (b) through a 
payment plan if Guest is eligible. Please see below: 

​​ Payment in Full.  
​​ The total cost of the reservation is payable at the time of booking. Payment can be made in the form of 

credit card, debit card, or ACH transfer. 
​​ Payment Plan (If Eligible). 
​​ All scheduled installments do not need to be paid from the same payment method. If a guest wants to 

change the payment method for a subsequent installment, they must notify Host prior to the deadline (at 
least 24 hours). If the name on the payment method is different than earlier payment methods made, Host 
reserves the right to request additional information from Guest. Once a payment is processed, the payment 
method cannot be changed. The full balance of the booking must be paid at least 30 days prior to check in. 
All payment deadlines are established at the time of booking and are firm. For late payments (including 
failed payments) submitted within 24 hours of the payment deadline, a late payment fee of 20% of the 
installment value due will be assessed from the security deposit, if one was collected. If no security deposit 
was collected, the 20% payment will be due at the time the installment is paid. Failure to pay any installment 
on the scheduled date or within the 24-hour late payment period is considered a cancellation of the 
reservation. Failure to pay the 20% late payment penalty is also considered a cancellation of the reservation, 
guest(s) will forfeit all amounts paid to date. An authorization hold is scheduled 3 days prior to check out 
and is automatically released after 7 days to the original payment method if no chargeable damage is found.  

AUTHORIZATION. Guest authorizes Host to charge all applicable sums (including any applicable one-time and/or 
recurring security deposits, reservation fees, and other service fees) for the reservation to the payment method on file 
(the “Payment Method”). Guest also authorizes Host to charge any sums required by the Damage Protection Policy 
and fines set forth on Schedule A hereto, including all applicable taxes (e.g., goods and services tax, sales tax, value 
added tax, city taxes, hotel and occupancy tax, etc.), to the Payment Method. If the Payment Method is a credit card, 
then: (a) we may seek pre-authorization of your credit card prior to completing your reservation; and (b) you authorize 
us to place a hold on such credit card for sums sufficient to cover any applicable Schedule A fines and any other fees 
that you owe us under this Agreement.  

CANCELLATIONS.  

All booking cancellations are subject to Host’s and/or third-party refund policies, as described in detail below. For 
avoidance of doubt, cancelled reservations terminate Guest’s possession of the Property. 

​​ Direct Bookings.  
​​ Bookings made directly via StayHeirloom.com or Stayloom.com are nonrefundable. Only the value of the 

cleaning fee will be returned to the Guest in the event of a Guest initiated cancellation.  
​​ Third-Party Bookings.  
​​ The Guest acknowledges and agrees that if Guest books his or her stay through a third party and/or 

third-party website, stricter cancellation policies may apply. The Guest is bound to the cancellation policy 
stated on the third-party website through which the Guest originally booked his or her reservation. 

​​ Guest Initiated Cancellation. 
​​ Guest’s inability to travel to the Property for any reason, including but not limited to, illness, inclement 

weather, event cancellation, flight cancellations and travel restrictions, federal and state stay-at-home orders 
or otherwise, shall not entitle the Guest to a refund.  



​​ For the avoidance of doubt, inclement weather includes, but is not limited to, weather or natural conditions 
that are common enough to be foreseeable in that location - for example, hurricanes occurring during 
hurricane season in New Orleans, Louisiana.  

​​ If, for any reason, the Guest attempts to cancel Agreement at any time, or fails to pay any amount due on or 
before the due date, the Booking shall be deemed cancelled. All amounts previously paid will be forfeited 
upon cancellation, unless the applicable cancellation policy permits otherwise. The Guest is responsible for 
purchasing cancellation insurance independently. Failure to pay any final payment in a timely manner will be 
considered a cancellation under this subparagraph and will result in forfeiture of all funds paid to date.  

​​ Filing of a payment dispute (chargeback) at any point prior to Guest stay at the Property shall result in the 
immediate cancellation of Guest’s reservation without refund. 

​​ Host Initiated Cancellation. 
​​ Host reserves the right to cancel this agreement for any reason, at Host’s sole discretion.  
​​ If the Host is unable to provide access to the Property to the Guest(s) prior to the check in date, Host will 

work in good faith with the Guest to offer alternative accommodations that are equal to or better than the 
original Property. If Host is unable to offer Guest accommodations that are equal or better to the property 
originally booked, Guest may cancel the reservation without penalty.  

​​ Parties agree that Host has the right to exercise its sole discretion in relation to the reservation. Host 
reserves the right to modify or amend the reservation as deemed necessary. 

POSSESSION. Guest(s) shall be entitled to possession of the Property on the check-in date beginning at the check-in 
time, and shall yield possession to the Host on the last day of the booked period at the check-out time, unless 
otherwise agreed by both parties in writing. At the expiration of the booked period, the Guest shall remove their goods 
and personal effects, and peaceably yield up the Property to Host in as good a condition as when delivered to Guest, 
ordinary wear and tear excepted. Host is not responsible for any packages or mail or other items delivered to the 
Property. Likewise, Host cannot be held liable for any lost or forgotten personal items of the Guest. Any personal 
items of the Guest left behind shall be deemed to be abandoned and are subject to being disposed of by the Host. If 
the Guest notifies the Host within four (4) hours of checkout of any personal items left behind, Host will inspect the 
Property to attempt to locate the personal item(s). Host will assess a $100 fee in addition to shipping and handling 
fees for the return of any personal items found after departure.  

FAILURE TO VACATE. Failure to vacate the Property at the end of the Term shall subject Guest to charges of $2,000 
per calendar day (or any portion of a day) until the Property is returned to Host. Host reserves the right to enter the 
unit starting at check out time. If the Guest(s) are not vacating the Property at the local check out time, Host reserves 
the right to remove any belongings, change locks or lock codes or the space and/or take any further action as 
necessary or appropriate.  

USE OF PROPERTY. Guest(s) shall occupy and use the Property as a temporary dwelling unit, and comply with all 
rules and regulations regarding the Property (“House Rules”) as provided to the Guest by the Host. The Guest agrees 
to comply, and shall ensure the entire Rental Party complies, with all applicable House Rules. If the Property has a no 
bachelor or bachelorette party policy, Guest shall not misrepresent the intended purpose of their stay to Host. The 
Guest understands that occupancy of the Property may be suspended or terminated if Guest or any member of the 
Rental Party violates such rules.  

ACCESS BY OWNER OR HOST. The Host shall have the right of access to the Property during the occupancy by 
Guest. The Host must make a good faith attempt to inform the Guest at the provided phone number if/when access 
to the Property is needed. Good faith attempts comprise of the following measures:  

​​ Phone call  
​​ Text Message  
​​ Email or Third-Party Platform message  

Guest expressly agrees that Host has the right to document any damage, and/or noncompliance with this Agreement 
or the House Rules. Host will be subject to and in compliance with the Privacy Policy during such an entry. 



Examples of instances in which Host may need to access the Property include, but are not limited to: (1) Addressing 
repair requests, (2) assistance with technology troubleshooting, or (3) investigating noise or other complaints from 
neighbors in the event Host cannot get in contact with Guest using the methods of contact listed above. 

GUEST SAFETY POLICY.  

​​ Property Safety Features. The Guest acknowledges and agrees that the Property may contain certain safety 
features such as smoke detectors, fire alarms, sound decibel monitoring devices, or security cameras, as 
may be required by law. Guest consents to our use of these safety features, and Guest agrees not to 
interfere or tamper with these features. Please refer to Schedule A for a summary of fines that may be 
imposed for violations of the Guest Safety Policy. The Guest agrees to immediately report any problems or 
need for maintenance or repairs to the Host. The Host has a right to enter the Property to check and 
maintain all safety features installed at the Property. It is expressly understood that the Guest must not, at 
any time, disable or remove any installed safety feature, and to do so shall be considered a material breach 
of this Agreement and will be just cause for immediate termination of the Guest’s booking and the Guest’s 
removal from the Property.  

​​ Balcony Safety. Guest will not sit, climb, or lean on any balconies, or balcony railings at the Property. Guest 
accepts responsibility for everyone in their party in the event balconies, or rooftop lounges are not utilized 
responsibly.  

​​ Kayak Safety (If Applicable). If the Property has a kayak and/or paddle board that is offered for Guest use, 
Guest expressly agrees to comply with all kayak rules posted at the Property when using the kayaks and/or 
paddle boards. Guest, and all members of Guests’ party who will be using kayaks and/or paddleboards, will 
enter into a separate waiver, provided at the Property, before using any of the Property’s kayaks and/or 
paddleboards. In exchange for the privilege to operate and use the kayak and/or paddle board, Guest is 
accepting complete responsibility for their own negligence, and is accepting responsibility for their fellow 
guests’ negligence. Guest agrees to review kayak and/or paddleboard rules with Guest’s entire group prior to 
using the kayaks and/or paddleboards. Guest acknowledges that they are liable for ALL medical and legal 
claims that may arise from use of the kayak and/or paddle board, and voluntarily agrees to accept the risks 
of using the kayak and/or paddle board on behalf of Guest and anyone is Guest’s group who operate the 
kayak and/or paddle board. Guest, Guest's Passengers, Guest’s personal representatives, Guest's assignees, 
and/or Guest’s heirs hereby voluntarily releases, indemnifies, and holds harmless Host and its directors, 
officers, employees, and agents from any and all claims, actions, causes of actions, suits, judgments, and 
demands for bodily injury, property damage, loss of life, and/or loss of services, in law or in equity, that may 
in any way or manner arise out of use of the kayak and/or paddle board, except to the extent any liability 
arises out of the willful and wanton act of Host. 

DAMAGE PROTECTION POLICY. Guests shall be held financially responsible for damages to the Property outside of 
normal wear and tear, whether made by themselves, their family, and/or their guests or invitees. If the Host 
reasonably believes that the Guest has damaged the Property or damaged, removed, or stolen any physical item 
therein, the Host will provide Guest with reasonable notice and evidence within three (3) business days of such 
damage or suspected removal or theft and will give the Guest 24 hours to respond to Host’s claim. After this time 
period, the Host will be automatically entitled to charge the payment method for the full amount of any lost revenue 
that the Host incurs as a result of the damage and the full amount of the greater of the costs and fees actually 
incurred by the Host or that the Host reasonably expects to incur for fixing or replacing the damages.  

Other factors that may result in charges on the Guest’s payment method include, but are not limited to those 
disclosed in Schedule A attached to this Agreement. Application of the Damage Protection Policy shall not prevent 
Host from claiming damages in excess of the listed Damage Liability amounts.  

NON-DISTURBANCE CLAUSE. Guest(s) shall not disturb, annoy, endanger or inconvenience neighbors nor use the 
Property for any unlawful purposes. Any visit by the Police Department to the Property will be deemed a violation of 
this clause and may result in immediate eviction, as well as forfeiture of all funds paid to date.  



SMOKING. Smoking and vaporizing (“vaping”) of any kind is strictly forbidden inside the Property. Unless otherwise 
prohibited in the House Rules, smoking or vaping may be allowed in designated outside areas. Evidence of smoking 
and/or vaping inside the Property may result in immediate eviction, forfeiture of all amounts paid and additional 
cleaning fee charges.  

CLEANING. The Property will be inspected and cleaned after Guest check out. The Guest is required to leave the 
property in the same general condition that it was received. Should the Guest leave the Property in a condition above 
and beyond what is considered normal use, the Host shall assess an additional cleaning fee. Should damage or the 
condition of the Property prevent the Host from allowing it to be occupied, the Guest shall be responsible for paying 
the $2,000.00/day charge until the Property is able to be restored.  

INTERNET USAGE. Free internet/wifi is available at the Property. By booking this Property, Guest agrees to abide by 
Host’s House Rules surrounding proper internet usage. By using the internet connection/wifi associated with Host’s 
rental, Guest agrees to not view, stream, download, or otherwise engage with illegal or inappropriate content. Host 
shall not be held liable for Guest’s internet misconduct.  

SUBLETTING. The Guest shall under no circumstances be permitted to sublet the Property. Any attempt to sublet the 
Property shall constitute a material breach of this Agreement by Guest. The reservation shall be terminated, all 
monies paid forfeited, and the guest shall be obligated to vacate the Property immediately.  

FIREARMS POLICY. No Guest nor other member of the booking party shall be permitted to bring into or store a 
firearm inside of the Property. The Host operates a strict no firearm policy for the Property. Any breach of this policy 
shall permit the Host to terminate the booking with immediate effect and no refunds shall be issued under any 
circumstances.  

MARKETING CONSENT. By signing this Agreement, Guest consents to receive marketing materials from Host. Guest 
can opt out of receiving future marketing materials at any time by clicking the link in marketing materials, or asking 
Host explicitly via email to remove Guest from Host’s mailing list. 

COMPLIANCE WITH LAW. The Guest understands and agrees that he or she is solely responsible for compliance with 
any and all laws, rules, and regulations that may apply to him or her. The Host shall comply with the requirements of 
the Fair Employment and Housing Act and shall not discriminate based upon any of the protected categories covered 
in such Act where applicable.  

CUMULATIVE RIGHTS. The rights of the Parties under this Agreement are cumulative, and shall not be construed as 
exclusive unless otherwise required by law. 

NOTICE. Notices under this Agreement shall not be deemed valid unless given or served in writing and forwarded by 
email, mail, postage prepaid, addressed to the party at the appropriate address set forth below.  

Glaser Property Management, Inc.  

326 A Street Suite 5A  

Boston, MA 02210  

GOVERNING LAW. This Agreement shall be construed in accordance with the laws of the State or Commonwealth in 
which the Property exists.  

TERMINATION OF AGREEMENT. The Host shall have the right to terminate this Agreement without prior notice and 
remove the Guest and their invitees, without refund, in the event any term of this Agreement, including Schedule “A” is 
breached by Guest or their invitees. 

EVICTION WAIVER OF NOTICE. Guest does hereby waive any and all notices of eviction required by state or municipal 
civil code or law. This means, a Notice to Quit, Vacate, or other notice period to return possession of said Property will 



not be granted. If a Guest is ordered to evict due to breach of this Agreement, the Guest must return possession of 
the Property to Host immediately.  

NONDISPARAGEMENT. Guest has entered into this Agreement of his or her own accord, and will not retaliate against 
Host for upholding any of the policies described herein. Guest agrees to not disparage, defame, or vilify Host to any 
other person, agency, reporting agency, or any other third party regarding Host’s policies contained herein, including 
cancellations, refunds, etc. 

NON-LIABILITY OF HOST. Guest understands and agrees that Host and Host's agents shall not be liable for injury or 
damage to person or personal items of Guest, their family, guests, employees or invitees, occurring in, on or about the 
Property or occurring anywhere in or on the area in which the Property are located, or in or upon the grounds in which 
the Property is located or in any other building or structure on said grounds (including, but not limited to, the use of 
swimming pools, hot tubs, grills, balconies, roof decks, waterslides, and outdoor kitchens), however caused or arising 
except by the direct gross negligence or willful misconduct of Host, or Host's agents or employees, and agrees to 
defend, indemnify and hold Host and Host's agents harmless from any and all claims, suits or damages resulting 
therefrom.  

Guest understands and agrees that Host and Host's agents shall not be responsible for damage caused by leaks in 
the roof, burst pipes, through freezing or otherwise, or any vices or defects of the Property, or the consequences 
thereof, nor shall the Host or Host's agents be liable for damages or injury caused by any vices or defects of the 
Property to Guest, or any Guest or occupant or to anyone in the Property, except in case of gross negligence or willful 
misconduct in failing to take action toward the remedying of such defects within reasonable time after having written 
notice from Guest of such defects and the damage caused thereby. Should Guest fail to notify Host promptly, in 
writing, of any such defects, Guest shall become responsible for any damage or injury resulting to Host or other 
parties caused by Guest's negligence.  

It is recommended that the said Guest shall maintain insurance coverage on Guest's possessions to be placed within 
and on the Property.  

Guest understands and agrees that Host shall only be required to maintain insurance at the Property as is required by 
law, and is under no duty to Guest to provide insurance insuring Guest, Guest's family, guests, visitors or other 
invitees, or the personal items of Guest or such other persons.  

ENTIRE AGREEMENT/AMENDMENT. This Agreement including Schedule “A,” the “House Rules,” to be provided, and 
the terms and conditions associated with a travel credit, if applicable, contains the entire agreement of the parties 
and there are no other promises, conditions, understandings or other agreements, whether oral or written, relating to 
the subject matter of this Agreement. 

If any Guest makes a booking through a third-party website other than StayHeirloom.com or Stayloom.com, the Guest 
may have been required to enter into an agreement with or accept terms and conditions set forth by such third-party 
as part of the booking process. In the event of a conflict between the terms and conditions of any such agreements 
and the terms of the Short-Term Rental Usage Agreement, the latter shall govern in all cases. All contractual 
obligations as between the Guest and the Host supersede any other agreements, verbal or written.  

SEVERABILITY. If any portion of this Agreement shall be held to be invalid or unenforceable for any reason, the 
remaining provisions shall continue to be valid and enforceable. If a court finds that any provision of this Agreement 
is invalid or unenforceable, but that by limiting such provision it would become valid and enforceable, then such 
provision shall be deemed to be written, construed, and enforced as so limited.  

AMENDMENT AND MODIFICATION. This Agreement may be modified, amended, or supplemented by Host at any 
time. If modifications or amendments are made to this Agreement, Guest will be required to sign any modifications, 
amendments, or supplementations in order to preserve Guest’s reservation at the Property. 



WAIVER. The failure of either party to enforce any provisions of this Agreement shall not be construed as a waiver or 
limitation of that party's right to subsequently enforce and compel strict compliance with every provision of this 
Agreement.  

DISPUTE RESOLUTION. The parties shall attempt to resolve any dispute arising out of or relating to this Agreement 
through friendly negotiations amongst the parties. If the matter is not resolved by negotiation, all disputes shall be 
heard in the State or Commonwealth in which the Property exists.  

ATTORNEY'S FEES AND COSTS. If Host employs the services of an attorney to enforce any conditions of this 
Agreement, collect any amounts due, remove the Guest, or because Guest takes any action to recover deposits not 
due, Guest shall be liable to Host for all attorney's fees and costs incurred by Host, and in no event less than the 
greater of 25% of the amount claimed as due or $500.00.  

ACKNOWLEDGMENT. The Parties hereby understand and accept the terms and conditions on all pages of this 
Agreement and Schedule “A,” the “House Rules,” as a condition of booking.  

GUEST SIGNATURE  

By: ___________________________________  

Name:  

Date: 

SCHEDULE “A” 

HOUSE RULES 

Host’s intent is to provide a safe and comfortable environment for all guests. The chart below is not meant to be 
punitive, but is meant to protect Host and ensure the longevity of the Property. In all cases of material breach of this 
Agreement, the Host reserves the right to ask the Guest to leave the Property and terminate his or her reservation. If 
the Guest is asked to leave the Property due to material breach of House Rules they are at risk of forfeiting their entire 
accommodation fare, cleaning fee, and taxes. Additional costs may be incurred in relation to violating the following 
policies: 

Policy Additional Fees for Violating Policies  

Rental Party/Maximum Occupancy 

​​ Violation of Rental Party Policy: Damages assessed on a case by case basis. 

Guest Safety Policy 

​​ Violation of tampering with Property safety equipment:  Damages assessed on a case by case basis. 

Damage Protection Policy 

​​ Physical Damages to Property or items: Damages assessed on a case by case basis. 
​​ Removal or theft of physical items belonging to Host: Damages assessed on a case by case basis. 
​​ Damages resulting in additional cleaning: Additional cleaning fee assessed on a case by case basis. 
​​ Damages preventing the Property from being rented: Guest shall be responsible for paying an additional 

$2,000.00 per day until the Property is able to be restored to usable condition. 

Non-Disturbance Clause 

​​ Any incident resulting in disturbance of the neighborhood, and/or violation of the Non-Disturbance Clause: 
Fees assessed on a case by case basis. 



Pool Policy 

​​ Pool Equipment - disconnecting pool vacuum, tampering with pool in a way that requires repairs: Host shall 
assess an additional $300.00 fee in addition to any repairs needed. 

​​ Bodily fluids or any foreign objects (such as glass) that would reasonably result in the pool being drained: 
Host shall assess an additional $1,000.00 fee for hot tubs, or an additional $2,000.00 fee for pools. 

Smoking 

​​ Smoking or vaping inside the Property is strictly prohibited: Host shall assess an additional cleaning/smoke 
remediation fee up to $1,000.00. Additional damages will be assessed on a case by basis. 

Cleaning Policy 

​​ Leaving the Property in a condition above and beyond normal use: An additional $300.00 cleaning fee will be 
assessed. 

Pet Policy 

​​ Violation of Pet Policy: Host shall assess an additional $500.00 fee, plus any damages assessed on a case 
by case basis. 

 


